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	JOB DESCRIPTION 


	JOB DETAILS:


	JOB TITLE:
	Family Support Worker

	
	

	HOURS:
	36.5 hours per week 

	
	

	SALARY:
	Scale 5, Spinal Points 22 – 25 pro rata (£22,136 - £24,278)

	
	

	LOCATION:
	As the Springfield Project operates on multiple sites, the post holder will be expected to work flexibly between both the Springfield Centre (B13 9NY) and other venues in the Hall Green District where services are offered.

	
	

	ACCOUNTABLE TO:
	Senior Family Support Worker 

	
	

	WORKING RELATIONSHIPS:


	· Parents, carers and children who attend Springfield Project services

· The Springfield Project staff and volunteer team

· The Birmingham Forward Steps workforce across the Hall Green district

· Partner organisations

	
	

	JOB PURPOSE:

To work with families of under 5s, including pre-birth, to provide Early Help interventions to meet identified needs of families. This work takes place both on a one to one basis in family homes and in other settings, using group work.


	
	

	Duties & Responsibilities

· To empower families to engage in support, enabling a person centred solution focused approach to family support where the service user guides the package of support.

· To support families with identified support needs, holding a caseload and taking part in Case Supervision.  

· To provide families with information, advice and guidance and signposting on various issues.

· To provide Family Support Drop In sessions enabling families to access support

· To identify barriers to accessing services within the local community and contribute to overcoming these barriers for all target and disadvantaged groups.

· To use a solution focused approach when working with families who are resistant to engage with the service ensuring the child’s welfare remains paramount at all times.

· To facilitate and deliver support and interventions which improve parental capacity and family relationships for families with under 5s. 

· To develop programmes of work with families which produce the outcomes required in assessments or plans 

· To provide guidance and support on childcare, child development, child safety, nutrition, and early educational.

· To deliver group intervention programmes that may include evidenced based programmes: Parenting Programmes; Freedom Programme.

· To attend multi-agency meetings as required and provide reports 
· To ensure timely recording of all meetings with the family using available systems
· To undertake personal professional development and training as appropriate.

· To assist with organising and running community events as appropriate.

· To participate in the supervision process including the Probationary Review.

· To undertake any other duties commensurate with the role and responsibilities of the post as agreed with your Line Manager.

· To be familiar with and uphold the policies and procedures of the Project especially those relating to Health and Safety, Equal Opportunities, Data Protection and Child Protection.

· Contribute to evaluation of services delivered and measuring impact through parent questionnaires, children’s feedback, tracking etc.

· To attend all staff meetings and Project training days as required.

· To carry out any other associated duties appropriate to the grade of the post, as may be required.

· To attend relevant and mandatory training courses.

Line Management Responsibility:  At times the postholder will be expected to supervise Apprentices, Students, Volunteers
It is the nature of the Children’s Centre programme that tasks and responsibilities are in many circumstances varied.  All employees are therefore expected to work in a flexible way when the occasion arises.



	WORKING CONTEXT

The Springfield Project works in partnership with St Paul’s Community Development Trust to deliver Children’s Centre services in the Hall Green district as part of the Birmingham Forward Steps service. The postholder will be based at the Springfield Centre, but will be required to work flexibly across the district if the need arises. 

EQUAL OPPORTUNITIES

The post holder will adhere to the Project’s Equality and Diversity Policy in all aspects of service delivery, actively promoting services to meet the needs of disadvantaged and minority groups.

CHILD PROTECTION

The post holder will be expected to work within the Project‘s Safeguarding Policy and Child Protection Procedures, which are informed by the policy and procedures of the Birmingham Children’s Safeguarding Board.

DATA PROTECTION

There is a requirement to obtain and/or process information held on paper or electronic records in accordance with the Data Protection Act 1998, The General Data Protection Regulations 2018 and the requirements of Project’s policies.  Information must only be held for the specific registered purpose and must not be used or disclosed in any way incompatible with such purpose.

HEALTH AND SAFETY 

The post holder is expected to work within the statutory and Project’s health and safety requirements.

	

	SUPERVISION RECEIVED:

	
	

	1. Line Manager:
	Senior Family Support Worker

	
	

	2. Level of Supervision: 
	Frequent and regular supervision as the role develops until competency established. Then left to work within established guidelines with regular supervision.
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PERSON SPECIFICATION

Job Title:
Family Support Worker
Salary:

Scale 5, Spinal Points 22 – 25 pro rata (£21,700 - £23,799 )
Location:
As the Springfield Project operates on multiple sites, the post holder will be expected to work flexibly between both the Springfield Centre (B13 9NY) and other venues in the Hall Green District where services are offered.
Please demonstrate in your application, using examples where possible, that you have the ability to meet the following criteria:

MoA = Methods of Assessment:    AF = Application Form    I = Interview

	Essential


	
	

	Experience


	
	MoA

	· Relevant experience of delivering family support interventions where there are children from pre-birth to five
	
	AF/I

	· Experience of undertaking assessments of families’ needs and of developing plans to meet outcomes.
	
	AF/I

	· Experience of recording and report-writing in a family support context 
	
	AF/I

	· Experience of partnership working with professionals in relevant agencies 
	
	AF/I

	· Experience of working with parents and families and understanding and responding to their needs in order to improve outcomes for their children 
	
	AF/I

	· Experience of Identifying safeguarding issues in families and making referrals as appropriate 
	
	AF/I

	· Experience of delivering services in a Children’s Centre, Community or Health related setting 
	
	AF/I

	· Experience in providing individual support to families with under 5s who are affected by a range of issues which can include: disability; domestic abuse; welfare rights; parenting; safeguarding; drug and alcohol dependency and family mental health  
	
	AF/I

	· Experience in working with families and other agencies to develop and co-ordinate the delivery of a shared support plan.  
	
	AF/I

	· Experience of providing home visits and facilitating group sessions
	
	AF/I

	· Experience of providing evidence-based parenting programmes
	
	AF/I


	Qualifications & Training


	
	

	
	
	

	· NVQ 3 Health & Social Care or Working with Parents or equivalent
	AF / I
	

	
	
	

	Skills & Knowledge


	
	

	· Skilled in undertaking observations of family functioning and producing assessments of need leading to interventions which improve outcomes for children under 5 and their families
	AF/I
	

	· Skilled in the use of recording systems and the ability to learn electronic recording
	AF/I

	

	· Excellent communication skills with families in community settings 
	AF/I
	

	· The ability to ensure communication which enables working in partnership with families
	AF/I
	

	· Skilled in reflective practice 
	AF/I
	

	· The ability to review, analyse and evaluate own and team practice and share skills and learning 
	AF/I
	

	· Skill in developing and using a range of 1 to 1 and group  approaches to effectively engage with families, especially those who are hard to engage
	AF/I
	

	· Knowledge of issues facing families living in areas of disadvantage and how family support interventions can improve outcomes for children.
	AF/I
	

	· Knowledge of the Early Help process and fulfilling the role of Lead Professional, where appropriate
	AF/I
	

	· A working knowledge and understanding of Safeguarding and Child Protection Procedures 
	AF/I
	

	· Up to date with latest good practice and evidence based models
	AF/I
	

	Personal Attributes


	
	

	· Excellent people skills, negotiation and diplomacy
	AF / I
	

	· Ability to work on own initiative, demonstrate high level of motivation and commitment to the work
	AF / I
	

	
	
	

	Other


	
	

	· Ability to work within the Christian values and ethos of The Springfield Project
	AF / I
	

	· A passion for providing services to this community.
	AF / I
	

	· Ability to work within the Christian values and ethos of The Springfield Project
	AF / I
	

	· A commitment to the principles of equal opportunities 
	AF / I
	

	· Requirement to occasionally work evenings and weekends as necessary
	AF / I
	


This job description is not incorporated into the employment contract. It is intended as a guide and should not be viewed as an inflexible specification, as it may be varied from time to time in light of strategic developments following discussion with the post holder. The post holder will be expected to work to agreed objectives, which should facilitate achievements of the key responsibilities in accordance with the Appraisal process. 
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